Serial No. 09/694,050 

In The Clai ms: 

■ ]r]alrrra3yama^^ automatic rental vehicle 

transaction system, said system having an Internet web site through which « ajhid 
party authorized purchaser of rental vehicle services may access a rental vehicle 
software program resident on a computer system, said rental vehicle software program 
being configured to automatically respond to a series of commands from said third 
party authorized purchaser, «ftd communicate a rental vehicle reservation to one of a 
plurality of competitive providers of said rental vehicle services, and provide on-ffling 
management of the reservation fulfilled, at least one of said popipetitive rental 
vehicle service providers offering a plurality of specific geographically remote rental 
vehicle locations at which vehicles for rent are situated, said rental vehicle reservation 
having sufficient infomution for authorizing, processing and billing said rental vehicle 
transaction so that a rental vehicle transaction may be automatically processed thereby 
for any one of said plurality of said competitive rental vehicle service providers. 

2, (currently amended) The rental vehicle transaction system of claim 1 
wherein said third party authorized purchaser comprises a business organization, said 
business organization having a plurality of authorized purchasers; said plurality of 
authorized purchasers being enabled to access said Internet web site from any location 
offering Internet web access, and wherein said at least one of said competitive rental 
vehicle service providers further comprises a second business organization, said second 
business organization having the computer system and rental vehicle software program 
resident therein, and wherein said second business organization Includes a plurality of 
geographically diverse rental vehicle locations. 

3. (original) The rental vehicle transaction system of claim 2 wherein said 
rental vehicle software program is configured to permit a rental vehicle reservation to 
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be initiated remote from said authorized purchaser and communicated to said 
authorized purchaser fox authorization. 

4. (currently amended) The rental vehicle transaction system of claim 3 
wherein said rental vehicle software program is configured to permit said authorized 
purchasers to modify said rental vehicle reservation through said Internet web site, 

5. (currently amended) The rental vehicle transaction system of claim 4 
wherein said rental vehicle software program is configured to permit said authorized 
purchasers to modify said rental vehicle reservation including extending a time period 
for which said reservation authorizes use of a rental vehicle. 

6. (currently amended) The rental vehicle transaction system of claim 4 
wherein said rental vehicle software program is configured to permit said authorized 
purchaser to generate reports relating to rental vehicle reservation activity conducted 
through said rental vehicle software program. 

7. (currently amended) The rental vehicle transaction system of claim 6 
wherein said rental vehicle software program further comprises a data base, said dau 
base storing rental vehicle reservation activity for access by said authorized purchasers. 

8. (currently amended) The rental vehicle transaction system of claim 7 
wherein said rental vehicle software program is configured to automatically 
communicate billing information to said authorized purchaser for further processing. 

9. (currently amended) The rental vehicle transaction system of claim 8 
wherein said rental vehicle software program is configured to commimicate messages 
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between said authorized purchaser and any others having access to said ^e^t^v^t^cIe 
software program. 

10. (cunently amended) The rental vehicle transaction system of claim 9 
wherein said rental vehicle software program is configured for allowing access through 
its Internet web site to a plurality of non-rental vehicle service providers, and for 
limiting the functionality available to said plurality of non-renta^v^h^Qle service 
providers. 

11. (cunently amended) Therentalvehicletransactionsystemof claim 10 
wherein said plurality of non^rental vehicle service providers include vehicle repaii 
facilities. 

12. (cunently amended) The rental vehicle transaction system of claim 1 
further comprising a second computer system, said second computer system having a 
second computer software program resident thereon, said second computer software 
program being configured to process for fulfillment rental vehicle transactions at a 
plurality of geographically diverse branch facilities each of which has a plurality of 
vehicles for rental, said second computer system being linked to said first computer 
system. 

13. (original) The rental vehicle transaction system of claim 12 wherein each of 
said first and second computer systems comprises a network having a main frame 
computer, said main frame computers being linked to each other, and wherein said 
second computer system further comprises a WAN. 

1 4. (currently amended) The rental vehicle transaction system of claim 13 
wherein said third party authorized purchaser comprises a business organization, said 
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business organization having a pluraHty of authorized purchasers, said plurality of 
authorized purchasers being enabled to access said Internet web site from any location 
offering Internet web access, and further comprising a second business organization, 
said second business organization having the second computer system resident therein, 
and wherein said second business organization includes the plurality of geographically 
diverse rental vehicle locations. 

1 5. (currenUy amended) The rental vehicle transaction system of claim 1 4 
wherein said fim rental vehicle software program is configured to permit a rental 
vehicle reservation to be initiated remote from said tjtiird party authorized purchaser 
and communicated to said third party authorized purchaser for authorization. 

16. (cunently amended) Therentalvehicletransactionsystemof claim 15 
wherein said fifst Rental vehicle software program is configured to permit said 
authorized purchasers to modify said rental vehicle reservation through said Internet 
web site. 

1 7. (currently amended) The rental vehicle transaction system of daim 1 6 
wherein said fifst rental vehicle software program is configured to permit said 
authorized purchasers to modify said rental vehicle reservation including extending a 
time period for which said reservation authorizes use of a rental vehicle. 

18. (currently amended) The rental vehicle transaction system of claim 16 
wherein said fifst rental vehicle software program is configured to permit said 
authorized purchaser to generate reports relating to rental vehicle reservation activity 
conducted through said fifsfe rental vehicle software program- 
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19. (oirrcntly amended) The rental vehicle transaction system of claim 18 
wherein said fest rental vehicle software program hirther comprises a data base, said 
data base storing rental vehicle reservation activity for access by said authorized 
purchasers. 

20. (cunently amended) The rental vehicle transaction system of claim 1 9 
wherein said 6»t rental vehicle software program is configured to automatically 
communicate billing information to said third party autiiorized purchaser for further 
processing. 

21. (currently amended) The rental vehicle transaction system of claim 20 
wherein said fim rental vehicle software program is configured to communicate 
messages between said third party authorized purchaser and any others having access 
to said rental vehicle software program. 

22. (currentiy amended) The rental vehicle transaction system of claim 21 
wherein said first rental vehicle software program is configured for allowing access 
through its Internet web site to a plurality of spn-renta^ vgblQlfi service providers, and 
for limiting the functionality available to said plurality of nnn^rental vehicle service 
providers. 

23. (currently amended) The rental vehicle transaction system of daim 22 
wherein said plurality of n pn-rental vehicle service providers include vehicle repair 
facilities. 

24. (currently amended) An automatic rental vehicle transaction system, said 
system having a graphical user interface (GUI) through which €m a third party 
authorized purchaser of rental vehicle services may access a rental vehicle software 
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program resident on a computer system, said rental vehicle softwaie program being 
configured to automaticaUy respond to a series of commands from said ttrndpaytY 
authorized pnrh- - . r "^^" """ ^^^"^ manae^ment of said res^mtioTi it is fulfUled, 
and communicate a rental vehicle reservation to any one of a pluraUty of cqmpeti^FC 
vehicle rental service providers including one having a pluraHty of specific 
gcographicaUy remote rental vehicle locations at which vehicles for rent are situated, 
said rental vehicle reservation having sufficient inforaiation for authorizinfe processing 
and billing said rental vehicle transaction so that a rental vehicle transaction may be 
automatically processed thereby. 

25. (currently amended) The rental vehicle transaction system of claim 24 
wherein said third party authorized purchaser comprises a business organization, said 
business organization having a plurality of authorized purchasers, said plurality of 
authorized purchasers being enabled to access said rental vehicle software program 
from any location offering access to said computer system, and further comprising a 
second business organization, said second business organization having the computer 
system and rental vehicle software program resident therein, and wherein said second 
business organization includes a pluraHty of geographicaUy diverse rental vehicle 
locatioixs. 

26. (currently amended) The rental vehicle transaction system of claim 25 
further comprising a second computer system resident in said second business 
organization, said second computer system having a second computer software 
program resident thereon, said second computer software program being configured to 
prooeos fulHIl rental vehicle transactions at ^v one of the plurality of geographically 
diverse branch facilities each of which has a plurality of vehicles for rental, said second 
computer system being linked to said first computer system for bi-directional 
communication therebetween . 
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27. (ciurently amended) The rental vehicle transaction system of daim 26 
wherein each of said first and second computer systems comprises a network having a 
main frame computer, said main frame computers being Hnked to each other foLbii 
r^ ^r^finnal comm ^mir.nnTi th«ehetwecn. and wherein said second computer system 
further comprises a WAN. 

28- (currently amended) The rental vehicle transaction system of claim 27 
wherein said rental vehicle software program is configured to permit a rental vehicle 
reservation to be initiated remote from said ihir^p^ty authorized purchaser and 
communicated to said third party authorized purchaser for authorization. 

29. (currently amended) Therentalvehicle transaction system of daim 28 
wherein said gfst rental vehide software program is configured to permit said 
party authorized purchaser to modify said rental vdiicle reservation through said 
Internet web site. 

30. (currently amended) The rental vehide transaction system of daim 29 
wherein said first rental vehide software program is configured to permit said jfeird 
party authorized purchaser to generate reports rdating to rental vehide reservation 
activity conducted through said fim rental vehicle software program. 

3L (currently amended) The rental vehicle transaction system of daim 30 
wherein said fest rental vehide software program is configured to automatically 
communicate billing inf omiation to said third party authorized purchaser for further 
processing. 
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32. (currently amended) The rental veWcle transaction system of claim 31 
wherein said fim rental vehicle software program is configured to communicate 
messages between said third oartv authorized purchaser and any others having access 
to said y^ntal vehicle software program. 

33. (currently amended) The rental vehicle transaction system of claim 32 
wherein said fest y e fital vehicle software program is configured for allowing access 
thereto to a plurality of pnn-rental vehicle service providers, and for limiting the 
ftmctionality available to said plurality of non-rental vehicle service providers. 

34. (currently amended) The rental vehicle transaction system of claim 33 
wherein said plurality of pon-rental vehicle service providers include vehicle repair 
fadUties. 

35. (currently amended) A computer software program to provide an Internet 
site access by i mulfi >iiininor.r , nrgflnigntion third party user to a plurality of 
competitive service providers including one such competitive service provider having an 
integrated business, said access being sufficient for placing and monitoring orders for 
delivery of services by said integrated business, said integrated business including a 
computer system having a business software program configured to automatically 
accept reservations i&r from and be in bi-directional comm unication with the computer 
software program, and said computer software program providing on-going 
management including administrative control and accounting for, services offered and 
physically available at « said one such service providers plurality of geographically 
diverse locations. 
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36. (nriginal) The computcr program of claim 35 whcTcin Said Internet sltc 
softwaie program is configured to provide said access to said business software program 
for a range of functional interactions therewith. 

37. (original) The computer program of daim 36 wherein said Intemet site 
computer software program is configured to provide access to an authorized purchaser 
of a plurality of said service providers' services, said authorized purchaser comprising a 
multi-level business organization requiring interaction at a plurality of levels of said 
business software program. 

38. (original) The computer program of claim 37 wherein said at least one 
service provider having an integrated business is itself a multi-level business 
organization, said business software program providing communication of business 
information needed to effectively execute reservations placed for delivery of its services; 
and wherein said Intemet site software program is configured to provide interaction 
between different levels of both of said business organizations. 

39. (original) The computer program of claim 38 wherein said Intemet site 
software program is further configured to provide controlled access to said business 
software program by third party service providers. 

40. (original) The computer program of claim 38 wherein said Internet site 
software is resident on a first computer system and said business software program is 
resident on a second computer system, and wherein each of said first and second 
computer systems comprises a network having a main frame computer, said main 
frame computers being liriked to each other, and wherein said second computer system 
further comprises a WAN. 
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41. {cuirently amended) A method for providing an Internet site through which 
m f j^d party authorized purchaser comprising a multi level busin e oo orgonigotion of 
rental vehicle services may access a rental vehicle software program and make 
reservations for any one of a plxualicy of competitive rental vehicle service providers, at 
least one of said providers being an integrated business organization with a functional 
integrated computer system providing access to a plm-ality of diverse geographic 
locations at which vehicles for rental are kept, said method comprising the steps of: 

providing an Internet site computer system having a software program 
configured to create Internet access thereto; and 

establishing a iifik communication path between said purchaser's computer 
system and at least one of said plurality of competitive service providers computer 
system; said Internet site software program being further configured to facilitate 
functional interaction including bi-directional communication between the software 
program resident on said rental vehicle provider's business computer system and the 
third party authorized purchaser for managing the vehicle reservation logged onto oaid 
Intcmot site oof tware program . 

42. (currently amended) The method of claim 41 wherein said provider's 
computer system further comprises a main frame computer, and wherein the step of 
establishing a tiak communication path includes the step of establishing a link 
between said authorized purchaser's computer and said main frame computer. 

43. (currently amended) A method for providing a GUI interface through which 
m a third party authorized purchaser of rental vehicle services compriaing a mu l ti lev e l 
business organization may access a rental vehicle software program resident on a rental 
vehicle provider's business computer system to thereby conduct rental vehicle business 
with a plurality of competitive providers including conducting vehicle rental business 
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on at least one of said provider's business computer system, said method comprising 
the steps of: 

providing a computer system having a software program configured to aeate a 
GUI interface; and 

establishing a fek mmmunication path between said two computer systems; 
said GUI interface software program being further configured to communicate with a 
plxirality of competitive providers including facilitating functional bi'd^^pg^l 
interaction between the software program resident on said at least one rental vehicle 
provider's business computer system and m said third nartv authorized purchaser 
logged onto said GUI intGrfacc ooftvyoro program . 

44. (cunently amended) The method of claim 43 wherein each of said 
computer systems further comprises a main frame computer, and wherein the step of 
establishing a link cn ynmimication path includes the step of esublishing a link 
between said two main frame computers, 

45. (currently amended) An Intemet enabled automatic rental vehicle 
transaction system, said system having an Intemet web site through which flft a third 
party authorized purchaser of rental vehicle services comprising a n insurance company 
may access a plurality of competitive rental vehicle providers foy renting a vehicle for 
temporarv use bv an insured while he has his vehicle repaired including at least one 
provider having a rental vehicle software program resident on a computer system, said 
rental vehicle software program being configured to automatically respond to a series of 
commands from said third party authorized purchaser and commimicate a rental 
vehicle reservation to a centralized destination, said rental vehicle reservation having 
sufficient information for authorizing, processing and billing said rental vehicle 
transaction so that a rental vehicle transaction may be automatically processed thereby 
virtually ^ "i ^thout human int e rvention . 
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46. (currently amended) The rental vehicle transaction system of claim 45 
wherein said software program is configured to permit said third pa^ authorized 
purchaser to generate a report comprised of that users work load sorted by completion 
date. 

47. (currently amended) A rental vehicle transaction system, said system 
comprising an Internet site through a computer, said computer being networked with a 
plurality of competitive vehicle rental providers, at least one of said providers having an 
integrated computer system connected thereto, and said computer being configured to 
allow users to place reservations for rental vehicle services with any one of said 
competitive providers and manage the on*going fulfillment of said reservationitom 
placement through completion bv providing bi-direc tional commimication between the 
computer and computers at the competitive vehicle rental providers. 

48. (original) The transaction system of claim 47 wherein said Intemet site 
computer is further configured to allow data requirements for said reservation to be 
customized. 

49. (original) The transaction system of claim 47 wherein said Intemet site is 
networked through the Intemet with said other providers. 

50. (original) The transaction system of claim 49 wherein said Intemet site is 
configured to allow customization of menus presented to said users. 

5 1 . (currently amended) An intem e t Internet enabled automatic rental vehicle 
reservation system, said system having an Intemet web site for an authorized purchaser 
to access a rental vehicle software program resident on a computer system for placing a 
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reservation for use bv another, said rental vehicle software program having means for 
automatically responding to a series of commands from said authorized purchaser and 
communicating a rental vehicle reservation to a computer for one of a plxirality of 
providers of said rental vehicle services, said rental vehicle service provider computer 
being programmed with an integrated business software in bi-directional 
communication with the r ental vehicle software and having means for offering rental 
vehicles for filling said reservation, said rental vehicle software program having means 
for managing the authorizing, processing and billing of said rental vehicle reservation 
so that a rental vehicle reservation may be automatically processed thereby for at least 
said one rental vehicle service provider. 

52. (currently amended) The rental vehicle reservation system of claim 51 
wherein said third party authorized purchaser comprises a business organization, said 
business organization having a plurality of authorized purchasers, said plurality of 
authorized purchasers being enabled to access said Internet web site from any bcation 
offering Internet web access, and wherein said at least one rental vehicle service 
provider further comprises a second bxisiness organization, said second business 
organization comprising a plurality of diverse rental vehicle locations. 

53. (currently amended) The rental vehicle reservation system of claim 52 
wherein the rental vehicle software program has means for accepting a remotely 
initiated reservation and communicating it to the third party authorized purchaser for 
authorization. 

54. (previously added) The rental vehicle reservation system of claim 53 
wherein the rental vehicle software program has means for an authorized purchaser to 
modify said reservation. 
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55. (previously added) The rental vehicle reservation system of claim 54 
wherein the rental vehicle software program has means for an authorized purchaser to 
extend the authorization for said reservation. 

56. (previously added) The rental vehicle reservation system of claim 52 
wherein the rental vehicle software program has means for an authorized purchaser to 
generate reports relating to reservation activity conducted through said rental vehicle 
software program. 

57. (previously added) The rental vehicle reservation system of claim 56 
wherein said rental vehicle reservation system comprises a computer network having a 
main frame computer and wherein said rental vehicle service provider computer 
comprises a computer network having a main frame computer, said main frame 
computers being linked to each other, and wherein said second computer system 
further comprises a WAN. 

58. (currently amended) A computer software program having means for 
providing an Internet site for access by a multi -level business organization to a pltirality 
of service providers including one such service provider having its own computer 
system programmed with integrated business software, said computer software 
program having means for managing service reservations placed to said service 
provider's integrated business software and for fulfillment thereby, said computer 
software program having means for managing reservations placed therethrough 
including bi-directional communication to facilitate administrative control and 
accoimting for said reservations. 

59. (previo\isly added) The computer software program of claim 58 wherein 
said computer software program has means for providing access to an authorized 
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purchaser for placing said reservations, said authorized purchaser comprismg the 
multi-level business organization. 

60- (cunently amended) The computer software program of claim 59 wherein 
said at least one service provider comprises a multi-level business organization; said 
computer software program having means for providing bi-directional communication 
, between multiple levels of each bxxsiness organization. 

61. (previously added) The computer software program of claim 60 further 
comprising a first computer network, said computer software being resident on said 
first computer network, a second computer network, said integrated business software 
being resident on said second computer network, each of said computer networks 
having a main frame computer, said main frame computers being linked to each other 
and wherein said second computer system comprises a WAN. 

62. (currently amended) A method for managirig reservations placed between a 
first m;ilti-level business organization purchaser and a plurality of copipetitjve service 
providers, at least one of said competitive service providers comprising a multi-level 
business service provider organization, said multi-level business service provider having 
a computer system progranuned with an integrated business software for f u l fillm ent of 
said reservations, the method comprising: 

providing a computer system, said computer system being programmed with 
reservation management software having means for providing iaateiaet fat^riaa access 
thereto by said multi-level pxirchaser, 

accepting reservations entered by said purchaser into said reservation 
management software and commimicating at least some of them to the service 
provider's integrated business software for fulfillment, said reserv ation management 
software and said integrated business software being in bi-directional c ommunication 
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to provide for the on-going management o f said reservation from its placement to its 
comEiSHQIL and 

storing dau for use by said reservation management software relating to the 
reservations processed thereby, said dau thereby being available for management of 
said reservations including the invoicing and payment therefor. 

63. (currently amended) The method of claim 62 further comprising the step of 
enabling the purchaser to modify prior to its completion any reservation pbced into 
said reservation management software. 

64. (previously added) The method of claim 63 further comprising the step of 
generating reports summarizing the reservations placed by a purchaser thmugh said 
management software. 

65. (cunently amended) An Hrtefaefe Internet enabled automatic rental vehicle 
reservation system, said system having an intern e t Internet web site through which an 
authorized purchaser of rental vehicle services for use bv another has access to said 
system, said system including a computer system programmed with a management 
software program, said management software program having means for receiving 
reservations for vehicle rentals, said system having a bi-directional link to a plurality of 
competitive rental vehicle service providers including at least one service provider 
having an integrated business software program for processing and fulfilling said 
reservations , said management software program having means for managing said 
reservations over said bi-directi fttial )in^ 

66. (currently amended) The iateffiet Internet enabled automatic rental vehicle 
reservation system of claim 65 wherein said management software has means for 
invoicing the reservations placed therethrough. 
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67. (currently amended) The intcmot Internet enabled automatic rental vehicle 
reservation system of claim 65 wherein said management software has means for the 
authorized purchaser to modify prior to completion the reservations placed 
therethrough. 

68. (currently amended) The itrtaFBet Internet enabled automatic rental vehicle 
reservation system of claim 65 wherein said management software has means for 
generating reports summarizing the reservations placed by the authorized purchaser 
therethrough. 

69. (currently amended) An jm^wt Internet enabled automatic rental vehicle 
reservation system, said system having a single Internet web site for a third party 
authorized purchaser to access a rental vehicle software program resident on a 
computer system, said rental vehicle software program having means for automatically 
responding to a series of commands from said authorized purchaser and 
commimicating a rental vehicle reservation to a computer for one of a plurality of 
copgpetitive providers of said rental vehicle services, said plurality of providers 
comprising at least two different business organizations, said rental vehicle service 
provider computer being programmed with an integrated business software having 
means for offering rental vehicles for filling said reservation, said integrated business 
software being in bi-direaional communication with said rental vehicle software 
pro jiram, and said rental vehicle software program having means for managing from its 
placement through its completion the authorizing, processing and billing of said rental 
vehicle reservation so that a rental vehicle reservation may be automatically processed 
thereby for at least said one rental vehicle service provider. 
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70. (currently amended) The rental vehicle reservation system of claim 69 
wherein said third party authorized purchaser comprises a business organization, said 
business organization having a plurality of authorized purchasers, said plurahty of 
authorized purchasers being enabled to access said Internet web site from any location 
offering Internet web access, and wherein said at least one rental vehicle service 
provider further comprises a second business organization, said second business 
organization comprising a plurality of diverse rental vehicle locations, 

71. (currently amended) The rental vehicle reservation system of claim 70 
wherein the rental vehicle software program has means for accepting a remotely 
initiated reservation and communicating it to the third4)aTty authorized purchaser for 
authorization. 

72. (currently amended) The rental vehicle reservation system of claim 71 
wherein the rental vehicle software program has means for an authorized purchaser to 
modify prior to its completion said reservation. 

73. (previously added) The rental vehicle reservation system of claim 72 
wherein the rental vehicle software program has means for an authorized purchaser to 
extend the authorization for said reservation. 

74. (previously added) The rental vehicle reservation system of claim 70 
wherein the rental vehicle software program has means for an authorized purchaser to 
generate reports relating to reservation activity conducted through said rental vehicle 
software program. 

75. (previously added) The rental vehicle reservation system of claim 74 
wherein said rental vehicle reservation system comprises a computer network having a 
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main frame computer and wherein said rental vehicle service provider computer 
comprises a computer network having a main frame computer, said main frame 
computers being linked to each other, and wherein said second computer system 
further comprises a WAN. 

76- (currently amended) A computer software program having means for 
providing a single Intemet site for access by a multi-level business organization to a 
plurality of competitive service providers, said pluraUty of competitive service providers 
including at least two business organizations, including one such cqmpctitive service 
provider accessible being through the same single Intemet site having it's own 
computer system programmed with integrated business software, said computer 
software program having means for managing service reservations placed to said service 
provider's integrated business software through bi-directional corrmiunication 
therebetween and for fulfiUment ^iegeby bv said integr^tf^^ hi«iness softwarfe-s«A 
computer software program having means for mimaging rcflorvationo plaoe d 
i hcrrthrn n ch i n nbidinc fiflminr^"^"^'' mnfrnl nnH Anfinundnpfor oaid rooorvation s. 

77. (currently amended) The computer software program of claim 76 wherein 
said computer software program has means for providing access to an authorized 
purchaser for placing said reservations for use bv others, said authorized purchaser 
comprising the multi-level business organization. 

78. (currently amended) The computer software program of claim 77 wherein 
said at least one service provider comprises a multi-level business organization, said 
computer software program having means for providing bi-directional coirununication 
between multiple levels of each business organization. 
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79. (previously added) The computer software program of claim 78 further 
comprising a first computer network, said computer software being resident on said 
first computer network, a second computer network, said integrated business software 
being resident on said second computer network, each of said computer networks 
having a main frame computer, said main frame computers being linked to each other 
and wherein said second computer system comprises a WAN. 

80. (currently amended) A method for managing reservations placed between a 
first multi-level business organization pxirchaser and a plurality of competitive service 
providers through a single web site address, said plxirality of competitive service 
providers comprising at least two business organizations, at least one of said 
competitive service providers comprising a multi-level business service provider 
organization, said multi-level business service provider having a computer system 
programmed vwth an integrated business software for fulfillment of said reservations, 
the method comprising: 

providing a computer system, said computer system being programmed with 
reservation management software having means for providing internet Intemet access 
thereto by said multi-level piirchaser, 

accepting reservations entered by said purchaser into said reservation 
management software and conmiunicating at least some of them to the service 
provider's integrated business software for fulfillment, 

allowing bi-directional communication between the reservatio n management 

software and the integrated business software for managing the reservation, and 

storing data for use by said reservation management software relating to the 
reservations processed thereby, said dau thereby being available for management of 
said reservations including the invoicing and payment therefor. 
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81 . (currently amended) The method of claim 80 further comprising the step of 
eixabling the purchaser to modify prior to completion any reservation placed into said 
reservation management software through use of the reservation management 
software. 

82. (previously added) The method of claim 81 further comprising the step of 
generating reports summarizing the reservations placed by a purchaser througji said 
management software. 

83. (currently amended) An intcmet Intemet enabled automatic rental vehicle 
reservation system, said system having a single ifrtejnet Intemet web site througji 
which an authorized purchaser of rental vehicle services has access to said system, said 
system including a computer system prograiruncd with a management software 
program, said management software program having means for receiving reservations 
for vehicle rentals, said system having a bi-directional link to a plurality of competitive 
rental vehicle service providers, said plurality of competitive rental vehicle service 
providers comprising at least two business organizations, including at least one service 
provider having an integrated business software program in bi-directional 
(^pmmmc^t^ojg wjiqi t^Q nwiagep;i^nt software program for managing, processing and 
fulfilling said reservations. 

84. (currently amended) The ateHtet Internet enabled autonutic rental vehicle 
reservation system of claim 83 wherein said management software has means for 
invoicing the reservations placed therethrough. 

85. (currently amended) The intornct Intemet enabled automatic rental vehicle 
reservation system of claim 83 wherein said management software has means for the 
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authorized piirchaser to modify prior to complerion the reservations placed 
therethrough 

86. (cunently amended) The if«effi« liit^net enabled automatic rental vehi^^ 
reservation system of claim 83 wherein said management softwaie has means for 
generating reports suiimiarizing the reservations placed by the authorized purchaser 
therethrougli. 

87. (currently amended) An iatmet Internet enabled automatic rental vehicle 
reservation system, said system having an Internet web site for an authorized purchaser 
to access a rental vehicle software program resident on a computer system, said rental 
vehicle software program having means for automatically responding to a series of 
commands from said authorized purchaser and communicating a rental vehicle 
reservation to a computer for at least one provider of said rental vehicle services, said 
rental vehicle service provider computer being programmed with an integrated business 
softwaie having means for offering rental vehicles for filling said reservation, said rental 
vehicle software program having means includinp a bi'directi nnal )ipk with said 
integrated business software for managing the authorizing, processing and billing of 
said rental vehicle reservation so that a rental vehicle reservation may be automatically 
processed thereby for at least said one rental vehicle service provider. 

88. (currendy amended) A method for managing reservations placed between a 
first multi-lcvcl business organization purchaser and at least one service provider, said 
at least one service provider comprising a m\ilti-level business service provider 
organization, said multi-level business service provider having a computer system 
programmed with an integrated business software for fulfillment of said reservations, 
the method comprising: 
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providing a computer system, said computer system being programmed with 
reservation management software having means for providing ifttOTiet Internet access 
thereto by said multi-level purchaser, 

accepting reservations entered by said purchaser into said reservation 
management software and communicating at least some of them to the service 
provider's integrated business software for fulfillment; mi 

storing data for use by said reservation management software relating to the 
reservations processed thereby, said data thereby being available for management of 
said reservations including the invoicing and paymen t, and 

allQwin ^ for bi-directional communication bet^^een tl^e reservation mai^ag^ent 
software and the integrated business software for management of said reservations 
( therefor . 



89. (currently amended) An intomct Internet enabled automatic rental vehicle 
reservation system, said system having an internet Intemet web site through which an 
authorized purchaser of rental vehicle services for use bv another has access to said 
system, said system including a computer system programmed with a management 
software program, said management software program having means for receiving 
reservations for vehicle rentals, said system having a bi-directional link to at least one 
rental vehicle service provider having an integrated bxisiness software program for 
processing and fulfilling said reservations , said management software program having 
means for managing the reservations over said bi-directional link . 



90. (new) An Intemet enabled replace ment vehicle reservation system, said 

system having an Intemet web site for an insurance agent to access a rental vehicle 
p ^ software program resident on a computer system for placing a reservation for a 
replacement vehicle intended for use bv an insured, said rental vehicle software 
program having means for communicating said reservation to a computer for at least 
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one replacement vehicle serv i ce provider, said rental vehicle service Provider Qomputey 
being progranmied with an integated business soiftwaxc having means for providing 
^tal vehicles for filling said reservation, said re ntal vehicle software program having 
means for managing the on-going authori2ing. p rocessing apH hilling of said p>.ntal 
vehicle reservation from its placement through i ts completion fh^t ^^\d reservation 
may be adjusted to meet the changin g needs of said insured, 

91. (newl The replace ment vehicle reservation system of claim 90 wheremsa^d 
vehicle softw are program is in bi-directional communication with the mtega^ed 
business software. 

92. (new) A computer software program to provide an Internet site access bv 
insurance adjusters to at least one replacement vehicle service p rovider having a 
computer svstem with an integrated business so ftware program for processing 
replacement vehicle reservations, said computer softwa re program having means for bi- 
directional communication with the integrated business software program for the 
adjusters to place vehicle reservations fo r their insureds with said service provider and 
providing on- going management including administrative control and accounting for 
reservations placed with and fulfilled b y said service provider from the beeuining of said 
reservations through completion thereof 

93. (new) A method for providing an Internet site through which insurance 

adjusters may order replacement rental vehicle sendees for their insureds bv accessing a 
rental vehicle software program, said vehicle rental software program being in bi- 
directional communicatio n with at least one rental vehicle service provider having an 
mtegrated business organiz ation with a hmctional integrated computer svstem 
providing access to a plurality of diverse geographic locations at which vehicles for 
rental are kept, said method comprising the steps of: 



2137222 



-25 - 



Serial No. 09/694,050 



providing an Internet site computer system havin g a software program 
rnnfi^iT ^d to Create Internet access thereto; 

provi(^|ng a vehicle rental software program for accenting reser vations from said 

insurance adjusters for rental vehicle services for their in sureds, and 

providing a bi-directional communication path between said r ental vehicle 

software program and said service providers computer svstem through which the 
adjuster mav manage the on-going reservation from beginning th rough completion. 



p ^ 94. (newl A claims based management software program for managing the 

pkcement and on-going through completion provision of a rental car to an insured. 

^ rw\Al^(jm sAid manageme nt software program having means for establishing bi-directional 

communication with an integrated business software program maintained at a rental 
car service provider, said integrated bu siness software program having means for 
Placing said reservation with anv of a pluraUcv of geographicaUv diverse branch 
locations at which rental cars are kept. 
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